FOOD MANUFACTURING
CASE STUDY

CJAZ supports
Tim's Dairy's success with
strategic IT management.
THE BUSINESS TIMS DAIRY
Tims Dairy specialises in producing Greek-style
Client since 2012
yogurts using fresh British milk and cream, natural
Food Manufacturer
ingredients, and bio-live cultures. Their family-run
business has a traditional Greek heritage and has
The Chilterns
been making fresh live yogurt since 1949. They now
supply yogurts and cultured creams to the retail
timsdairy.co.uk
and foodservice sectors.

THE CHALLENGE
CJAZ Consulting has been the IT
Managed Service Provider for
Tims Dairy for the past seven
years. Their business relationship
started when Tims Dairy was
expanding and looking to
upgrade their servers and they
felt that their current IT provider
didn't have the experience or
technical knowledge required.

CJAZ were brought in for their
fresh perspective and
infrastructure expertise. Their
well-planned strategy was
accepted and their professional
relationship commenced.

THE PROJECT
Tims Dairy have two sites employing around
70 staff. CJAZ have upgraded their
infrastructure with a new server. They also
liaise with Penstone Communications to
install new internet lines on both sites. Sites
are connected by VPN and the company uses
terminal services.

CJAZ SERVICE
BENEFITS
Super responsive service
Improved efficiency
Business continuity

THE RESULT
"CJAZ Consulting is extremely professional in their
approach and always have the success and growth of the

Stay competitive
Business growth
Cyber secure
Save money
Secure data.

business in mind," says Chris Timotheou, Managing
Director, Tims Dairy.
Our Annual IT Review outlines a comprehensive IT strategy, regarding
hardware and software recommendations, project plans and
scheduled work.Everything is well -planned, the management team
and staff are informed and confident that the IT systems are reliable
and run efficiently.

"We love working with CJAZ because we know the team, often we’re just
speaking with one person who knows all of our staff and our IT set-up
really well. We love the personal service you receive when working with a
smaller company."

Having great IT systems you can rely on is pivotal to being a
successful, competitive company in today's market. We would
have no hesitation in recommending their excellent services.”
Chris Timotheou, Managing Director, Tims Dairy

